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JlimoBuii 1 TUTTIOMATHIHUN TTPOTOKOJT.

Crenudika )iHOYOI Ta YOJIOBIUOT IMOBEMIHKY, COITiai3amii i
KOMYHiKallii B TpyI0BOMY KOJICKTHBI.

Jinosuii etuker B odici.

Opranizaiiiina KyiabTypa Ta TPyI0Ba €THKA MPAIiBHUKIB. JIFOJICEKOTO
JIOCTOTHCTBA JKIHKH B CydacHOMY Odici.

ITonsaTTs apecc-kona.

Haitmommpenimnii apecc-Koau.

JI1ToBHH CTHIIB.

3ano0iranHs, BUPILICHHS 1 MOIOJIAHHS CTPECOBUX 1 KOH(IIIKTHUX
cutyauniil Ha pobodomy micti. Kpusu mpogeciitno-ocoOucTicHOro
PO3BUTKY IPAIliBHUKIB.

CHHIpPOM eMOIIHOTO BUTOPAHHS.

OCHOBHI IPUYNHN BUHUKHEHHS KOH(IIKTIB Ha poOOTi.
Mi>k0COOHCTICHI CTHIII BUPIMICHHS KOH(ITIKTIB.

Bumoru 10 odopmiieHHS BI3UTHOI KapTKH (po3Mip, mpudTt, MoBa).
Bumorn mo cmnoco0y BpydeHHS Ta pearyBaHHS a0o BiANOBiAI Ha
BI3UTHY KapTKy.

BukopucTaHHS BI3UTHUX KapTOK JJIsl IPUBITAHb, BUCIOBIICHHS TOJISIKH
a0o0 CHiBYYTTSI, TOIIO).

Bumoru 1o omsry cmiBpoOitHuka B TpyaoBomy JOroBopi, caHKIii 3a
MOPYIICHHS.

ITonsaTTs apecc-kona.

Crtunb Gi3HEC Kexya.

Etuketni BuMOrM 40 TIpHBITaHb, 3HAHOMCTB, IIPOINAaHb, (HOPMYI
3BEPHEHHS JI0 KIHKU Ta Y0JIOBIKa.

[lpuknaan mpuBiTaHb, 3HAMOMCTB Ta MPOIIAHb MiA 4Yac oQimiiHMX
3ycTpiueit B mapax. Crerudika TenedoHHOT Oeciam.

TunoBi MOMHUJIKY CIIBPO3MOBHHMKIB i1 Yac Tene(oHHOI Oeciau.
Criocobu npo(higakTUKU Ta TOAONAaHHSI CUHIPOMY €MOLIIHHOTO
BUTOpPAHHS.

CTOJIOBHI €THKET Ta MpaBUiIa TOBEAIHKY JUIOBUX JIFOJICH 32 CTOJIOM.
Krimar B3aemofii 3 KirieHTaMu.

3HaKy yBaru mija 4ac o0CIyroByBaHHS TypHUCTIB.

[MpuHIHUY MI>KHAPOTHOTO ETUKETY.

3MICT

Beryn

Mera Ta 3aBJaHHS HABYAJIbHOI TUCITUTLTIHU

3MICT TUCIUITIIHA 32 MOAYJISIMHU

[Mnan nmpaktuuaux 3aHATh 3 aucuuiutiau «lIpodeciiina eTtuka Ta
JTUTUIOMATHYHHUH TPOTOKOID)

IlutanHs ns caMocCTiiiHOT poOOTH Ta IHAMBIAyadbHI 3aBTAHHS 3
muctitiny «IIpodeciiiHa eTuka Ta TUITOMATHYHHA TPOTOKOI
3aBmaHHS IS KOHTPOJBHUX pOOIT JUIS CTYJIEHTIB 3a0YHOTO
BimmineHas 3 aucnuiniinyd «lIpodeciiiHa eTuka Ta TUTIIIOMATHIHAN
POTOKOI

Kontponbni nuranus 3 aucuumiinn  «IIpodeciiina etuka Ta
JTUTUIOMATHYHHUH TPOTOKOID)

JlitepaTypa s TMIATOTOBKM A0 MPAKTUYHHUX 3aHATH Ta BHUKOHAHHS
caMoCTilHOI poboTH

O 0 W B~
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BCTYII

BkasiBku 10 camocTiliHOi poboTu 3 mucuuiuiiny «IIpodeciiina eTnka
Ta AWIUTIOMATHYHWA TIPOTOKOJ» JUISI CTYACHTIB cremanbHOoCTI 241
«loTenbHO-pecTOopanHa crpaBa», 242 «Typusm», OCBITHIM CTymiHB
MaricTp, ycix ¢opM HaBYaHHA BiJOBIAAIOTH OCBITHBO-MPOQECIHHUM
mporpamMaM TIATOTOBKHA TpH peamizarlii poOoYMX HaBYaIbHUX IUIAHIB
HOPMaTHBHHX HaBYAJIBHUX JAUCIUILIIH.

Hns xontpomo BuBueHHs aucuumoiinu «lIpodeciiina ertmka Ta
JUIJIOMAaTHYHAN TPOTOKONI» MepeadadeHi HacTynHi (opMH opraHizarmil
HAaBUAJIBHOTO TPOIECY: JCKIIHHI W TPAKTHYHI 3aHATTS, HAHCAHHSI
TEMaTU4YHUX pedepartiB, CKIalaHHS 3aTiKYy.

17
BapianT 7.
1. BitraHHs Ta pEKOMEHIYBaHHS — BaKJIHMBI EJICMEHTH IiJIOBOTO
CTHUKETY.
2. Ertuker miIOBOrO CHINKYBaHHSA Ta HOro poiib y mpodecikHii
JUSIIBHOCTI.
BapianT 8.

1. /limoBuit mpoTOKOJ Ta BEACHHS IIEPETOBOPIB.
2. Knacudikanis Bi3UTiB Ha BUCOKOMY Ta HAaHBHUILIOMY PiBHSIX.

BapianTt 9.
1. IIporokon ypouncTux 3aciiaHb Ta 300piB.
2. Etuker tenedoHHOI pO3ZMOBH.

BapianT 10.
1. IIpoTokon MiKHapOAHUX OpraHi3zaliil Ta KOHpepeHiH.
2. 3HaioMCTBO Ta (hopMa 3BEpHEHHS B 1IJI0BOMY IPOTOKOJTI.

KOHTPOJIbHI IINTAHHA 3 TUCHUAILITHA
«TPOPECIMHA ETUKA TA JUIVNIOMATHYHUUA ITPOTOKOJI»

[Ipodeciiina etuka Ta ii BUIH.
BigminHoCTI mpodeciiinoi eTHKU KepiBHUKA 1 palliBHAKA.
IIpaBuya AiIOBOTO CIUIKYBaHHS 3 JTIOALMHU.
OcHoBHI nonoXkeHHs NpodeciiiHOT eTUKU KepiBHUKA.
Bumoru n0 31i0HOCTEH 1 3HAHB KEPIBHUKA.
JleneryBaHHs IOBHOBaKCHb.
CkrafaHHs pe3roMe.
[Ipoxomxenns cmiBOeciu 3 poOOTOAABLEM.
CrtpecoBe iHTEPB'TO.
. [IpuHIMIN eTHKH TpaIliBHUKA.
. [ToHATTSI i7I0BOT €THUKH.
. IIpaBmiia qij10BOTO €THKETY B MI>KHAPOTHOMY JiJIOBOMY CITUIKYBaHHI.
. TTOHATTS IIOBOTO ETHKETY.
. B3aeM03B's130K I1710BOr0O M CBITCHKOTO ETUKETIB.
. Hopmu, npaBuna, mprHIUIN TIJTOBOTO €TUKETY.
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Hampuknan, skmo ocTaHHs IMdpa HOMEPY 3aIIKOBOI KHIKKH <«3», TO
CTyZICHT BUOHpPAE BapiaHT «3».

JJ1s TOCTiA0OBHOTO 1 Y4iTKOTO BUKJIALy MaTepialy CiiJ CKJIacTH IUIaH
poboru. Ilix wac BHKOHaHHA poOOTH HEOOXiTHO BHKOPHCTOBYBATU
JDKEperia, HaBeIeHI B HaBYAJLHINM MporpaMi 1 peKOMEHIOBaHI Ha JIEKIIifX, a
TaKOX MIAPYIHUKH Ta HOPMATUBHI aKTH, 110 BiIMTOBITAIOTH TEMi POOOTH.

O06csr KOHTPOIBHOT poOOTH HE MOBHHEH mepeBUlLyBaTH 20 CTOPiHOK
dbopmary A4. KonrponpHa po0OOTa MOBHHHA MICTUTH BCTYI, OCHOBHY
YacTHHY, BHWICHOBKH. HampwkiHili poOOTH HEOOXiHO HABECTH CITHCOK
BUKOPHUCTAHOI JTiTEpaTypH, BKa3aTH AaTy BUKOHAHHS 1 TOCTABUTH ITi IIIHC.

Pesynpratn camMocTiiiHOT poOOTH OMOBIIAIOTECS Ha CEMIHAPCEKOMY
3aHATTI Y BUTJISIAL TOTIOBIAI a00 31aI0ThCS TSI IEPEBIPKH BUKJIaAaqy.

Bapianr 1.
1. 3aranpHa XapaKTepHUCTHKA IATUIOMATHYHOTO MTPOTOKOMTY.
2. CromoBuii €TUKET 1 IpaBWIIa MMOBEAIHKH JIJOBHX JTIFOACH 32 CTOJIOM.

BapianT 2.
1. OOMiH maM’STHUMH TOJAapyYHKaAaMH Y JUIUIOMAaTHYHOMY Ta
IiII0BOMY IPOTOKOJI..
2. ETuxer aep»aBHOTO Iparopa.

Bapianr 3.
1. HarmioHanpHi OCOONHMBOCTI AIJIOBOTO CHUIKYBAaHHS 3 1HO3EMHUMHU
KJI1€CHTaMU.

2. HesepOaybHi 3aCO0M CIUTKYBaHHS y T1JIOBOMY IIPOTOKOJTI.

Bapianr 4.
1. MixHapOIHUN JTiTOBHHA €THKET.
2. Jlpecc-kon.

BapianT 5.
1. BigmiHHOCTI IIJIOBOTO 1 TUIIOMATHIHOTO TIPOTOKOJIIB.
2. ETuker KBiTIB y IiJIOBOMY Ta TUINIOMATHYHOMY HPOTOKOJMI.

BapianT 6.
1. 30BHINIHICTE Ta rapJepoo IIOBOT THOAMHU.
2. OcobnuBocTi Oprasizaiii Ta €TUKET AiJI0BUX IPUIOMIB.

META TA 3ABJAHHS HABYAJIBHOI U CIUTIJITHA

Merta HaJaHHd MaiOyTHIM (axiBIsIM KOMIUIEKCY 3HAHb PO
OCHOBHI HOPMH Ta BUMOTH JAOTPUMAaHHS MPodeciiiHoi eTHKH
Ta JUITIOMAaTHYHOTO TIPOTOKONY Ta MOXJIHMBOCTI  iX
BUKOPHUCTaHHS B TYPUCTHYHIN, TOTENBHIN Ta pECTOpaHHIN
JISUTBHOCTI.
3aBnaHHs » Meroau4yHi — BHKJIACTH TEOPETHYHI OCHOBH Ta
METOJIOJIOTIYHI OCOOJTMBOCTI 3aCTOCYBAaHHS CHCTEMHOTO
MIX0My V  BHUBYCHHI  mpodeciiHOl eTHKH  Ta
JUIIIOMaTHIHOTO MPOTOKOITY.
» [Ili3HaBanbHi — cQopMyBaTH YSBICHHS PO OCHOBHY
TEPMIHOJIOTII0 MPOodeciiHOl E€THUKH 1 JUIFIOMATHUYHOTO
MPOTOKOTY. BHWKmIacT®M  BIZOMOCTI TPO  pe3roMe,
MPOXOUKEHHS CcHiBOECiIn Ta OCOOJIIMBOCTI CTPECOBOTO
1HTEpB’10, BUKOPHCTAaHHA Bi3UTHOI KapTKH B JUIOBHX
CTOCYHKaX Ta JUIUIOMAaTHYHIA TPaKTHIN, KPHU3H
npodeciiHO-0COOUCTICHOTO ~ PO3BUTKY  NpPAalliBHUKIB,
BUAM JApPECC-KOMy, CYYacHHH MIIOBUH Ta CTOJIOBHI
€TUKET, OCOOJMBOCTI AWIUIOMATHYHOTO TIPOTOKONY B
pI3HHUX KpaiHax CBITY.
» IlpaktnyHi — (opMyBaTH NPAaKTUYHI HABHUYKH POOOTH
CTYIICHTIB 31 CITCIIaJILHOIO JIITEPaTyporo, OPIEHTYBATH X
Ha IHTEHCHBHY POOOTY, KpUTUIHE OCMHUCIICHHS 3T00YTHX
3HaHb 3 TpogeciiiHol eTUKW Ta AUIUIOMATHYHOTO
MPOTOKOIY;
Y pesynbTari BHBYCHHS HABUYAIBHOI JUCIHUIUIIHK CTYJCHT ITOBHHEH
OTPUMATH 3arajbHi KOMIIETEHTHOCTI
31aTHICTH 10 aOCTPaKTHOTO MHUCIICHHSA, aHajli3y Ta CUHTE3Y;
3MaTHICTh  CIIJIKYBAaTHCA 3  MPEJACTAaBHUKAMH  1HIIHX
npoeCiiHUX TPy Pi3HOro piBHA (3 €KCHEpTaMHU 3 IHIIHX
rayry3eil 3HaHb/BUJIiB EKOHOMIYHOI JiSUTBHOCT1).
(axoBi KOMIIETEHTHOCTi: YMiHHS 3aCTOCOBYBAaTH CydYacHi
VIOPAaBMHCHKI  TEXHOJNOTII PO3BUTKY TYPHCTHYHUX Ta
TOTENPHUX IiANPUEMCTB; OL[IHIOBATH PHU3WKU peaizamii
AQNPTCPHATUBHUX  CTPATCTiYHMX  pINICHb,  3AaTHICTh
3MIMCHIOBATH  KOMILJIGKCHE  OIHIOBaHHS  e(EKTUBHOCTI



BIIPOBA/KEHHS 1HHOBAIlII B TOTEIHHO-PECTOPAHHOMY
Oi3Hect; BMIHHS OOTpyHTYBaTH HEOOXI1THICTh
3aCTOCYBaHHS METOJIB IMPOTHO3YBAHHS 1 IJIAHYBaHHS
HOBOBBEJICHb, 3JaTHICTh  3aCTOCOBYBaTH  Cy4acHi
METOJIM  JOCHI/DKEHHS 1HHOBAIIMHOTO  TIOTEHIATy
TOTEILHO-PECTOPAHHUX TIANPUEMCTB Ta OIIHIOBATH
e(eKTUBHICTD BiJl IX BIIPOBA/KCHHS; 3HAHHS CTUYHHX 1
HOPMATUBHO-IIPABOBUX  HOpPM, IO  PETYIIOKOThH
BIIHOCHHH JIFOJIMHU 3 JIFOJIMHOIO, 13 CYCHUIBCTBOM 1 3
HAaBKOJIMIITHIM CepEeIOBUIIEM; BUKOPHUCTOBYBATH
HOPMATHBHI 1 NMPaBOBI JTOKYMEHTH Y c¢epi roTeNbHO-
pECTOpaHHOI CIpaBH; YMIHHS 3IIHCHIOBAaTH aHai3
JIOTOBOPIB PI3HUX BHIIB Y KOHTEKCTI pPEryIrOBaHHS
MIAMPUEMHUIIBKOT  TISUTBHOCTI B Tajy3l TOTEIbHO-
pecTopaHHOTO Oi3HeCy.
OuikyBani  1.3HaHHA OCHOBHUX TepMiHiB mpodeciiiHoi eTuku Ta
OpOrpamMHi  TUIIOMATHYHOTO TPOTOKOJY; OCOOIUBOCTE BHKOPUCTAHHS
pe3yNbTaTH  BI3UTHOI KapTKH; JIJIOBOTO Ta 3aCTUIHPHOTO €THKETY; 3HAHHS
HAaBYaHH]:  CTHYHHUX 1 MPaBOBUX HOPM, IO PETYJIIOIOTh BiIHOCHHH
JIOJUHY 3 JIIOJMHOIO, i3 CYCHUIBCTBOM 1 3 HABKOJMIIHIM
CepeIOBHUIIEM; HOPMATUBHUX 1 MPaBOBUX JOKYMEHTIB Yy
chepi TypuCTUUHOI AISUTBHOCTI Ta 37aT€H BUKOPHUCTOBYBATH
iHpopMaLito ams mpodeciiHol AISITBHOCTI.
2.BMiHHS CcKIamaTtu pe3roMe; BUKOPUCTOBYBAaTH TEOPETUYHI
3HAaHHSA IIPO MPOXOKCHHS CIiBOECiIH y POOOTOIABIIS;
JTOTPUMYBATHCh JIPECC-KOY; JOTPHUMYBAaTHCh OCOOIUBOCTEH
JiI0OBOTO €THKETY B O(ici Ta JUIIIOMAaTHYHOTO MPOTOKOIY B
MIDKHApOIHIN cdepi.

Y10cKOHAJIEHHSI HABYAJIBLHOI0 MPOLECY Mepeadavac miaBuIeHHsI
poai camocTiiiHOi po0oTH. 3 1Ii€I0 METOI JAeUl0 CKOPOUYETHCS
000B’sI3KOBE ayAWTOpPHE HABAHTAXXCHHS 1 BUBUIBHAETHCA dYac IS
CaMOCTIHHOT MIsITEHOCTI CTYACHTIB.

CamocrTiiiHa po0oTa — OpraHidyHa 4acTHHA HAaBYAJIBHOTO IMPOLECY.
Bona gonomarae TaMOOKO 3acBOITM Marepiay, 3aKpillUTH 3HAHHS,
MOTJIMONTH BMIHHS Ta HABUYKH B IM3HABAJIBHIA ISUTBHOCTI, TBOPYO
MUCJTUTH; BUXOBY€ OPTaHI30BaHICTh 1 JUCIMIUIIHOBAaHICTh, aKTHBHICTH Ta
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29. @opmMm Ta METOAW TOAOJAHHSA KPHU3UCHUX CHTyaIllii B
MIEPETOBOPHOMY TIPOIIECI.
30. IlpaBuia MoBENiHKH Ta rapHOTO TOHY B Cy4aCHOMY AiJIOBOMY CBITi.
IHAUBIAY AJIbBHI 3ABJIAHHSA
[HmuBinyansHe 3aBAaHHS BHKOHYETHCS SK BIJICO, CTYACHTaMHU
BHKOPHCTOBYIOTHCS METONIU ITOKa3y Ta PO3MOBiMi, a TaKOX HeBepOabHI
3HAKW NPUBEPHEHHS YBarH.
Tema 1. Cxi1agaHHs pe3ioMe Ta MPOXOI:KeHHs ciiBoeciam.
3apeecTpyBaTu CBili KaHal Ha Youtube Ta CTBOPUTH Bineo mpo cede i
BJIACHOI peKjiaMH Ta NpuBaOJICHHS MOTEHIIMHUX MpaledaBliB i KITi€HTIB.
3apeecTpyBaTUCh, CTBOPUTH 1 PO3MITUTH BJacHE pe3loMe B MIKHApPOIHii
npodeciiiniit mepexi Linkedln.

Tema 4. [Ipecc-koa.
JI1ToBHH CTHIIB.
BB (Business Best).
Business casual.
A5 (After Five).
Smart casual.
Executive Casual.
Corporate Casual.
Casual.
Black tie.
. White tie.
. Sk mimibpaTi KOJILOPOBHIA THTI (BECHA, JIITO, OCIHb, 3UMA).
. BuMorwu 110 MakispKy JKiHOK B odici.
. Bumorwu 1o akcecyapis B odici.
. Jeans day.
. Formal.

VPN R W=
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3ABJAHHA JJ1S1 KOHTPOJIBHUX POBIT
JJIA CTYAEHTIB 3AOYHOI'O BIAJAIJIEHHSA
3 JUCHOUTLJITHA «ITPOPECIHHA ETUKA TA
JANIOMATHYHUAM ITPOTOKO.JI»
Bka3iBkH 10 BUKOHAHHS KOHTPOJIbHOI podoTH
BiamoBigHO [0 HaBYANBHOTO IUIAHY CTYAEGHTH BHUKOHYIOTH
KOHTpOJbHY poOoTy. Homep BapiaHTa 3aBHaHHS TSI KOHTPOJIBHOI poOOTH
CTYZACHT BU3HAYa€ 32 OCTAHHBOIO IIU(POI0 HOMEPA CBOET 3aTIKOBOT KHMKKH.
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IATAHHSA JJIS1 CAMOCTIMHOI POBOTH (TEMATHKA
PE®EPATIB) 3 JUCIATIIITHA «(ITPOPECIMHA ETHKA TA
JUIIIOMATHYHUI TIPOTOKOJI»
ETuxeTt i mpoTokon nioBoi 6eciau.
ETtuker i mpoTokon oimiiHIX TPHHOMIB.
CTONOBHIA €TUKET i MpaBHJjIa TIOBEIIHKH JITOBUX JIFOJICH 32 CTOJIOM.
[Ipodeciiina eTuka kepiBHUKA.
3HaYCHHS IPECC-KOMY B TYPUCTUIHIHN 1HAYCTPIi.
Hesep6anpHi 3aco0M CIIIKYBaHHS y TATIOMATHIHOMY ITPOTOKOTI.
[IpenmMert, MpUHININ, 3HAYECHHS TUTUIOMATHYHOTO MTPOTOKOMY.
[IpuHIUTN MI>KHAPOTHOTO €THKETY.
Ponp npuifoMiB y TUITIOMATHYHINA TTPAKTHIIL.
10. MixHapoJHHUH AiTOBUI €THKET.
11.  OOmiH nmam’ITHUMH TOAAPYHKaAMH.
12.  ETumker meprkaBHOTO IIparopa.
13. ETukeTHi BUMOTH NI0 TMPHBITaHb, 3HAHOMCTB, MPOIIAHb, (GOPMYI
3BEPHEHHS JI0 JKIHKU Ta YOJIOBiKa.
14. Ilpuxnaam mpuBiTaHb, 3HAHOMCTB Ta MPOIIAHb M7 Yac oQiriitHux
3yCcTpiveH B mapax.
15. Cnenudika tenedonHoi Oecinu.
16. TumoBi MOMUIIKM CHIBPO3MOBHHKIB I1iJ] yac TenedoHHOi Oeciau.
17. Cnocobu mpodilakKTHKH Ta TOIOJIAHHS CHHAPOMY EMOIIIIHOTO
BUTOPaHHSI.
18.  TIoHATTS IUMIOMATUYHOTO CTHUKETY.
19. CrapmuHCTBO B TUIIIOMATUIHOMY KOPITYCi.
20. OcoOmMBOCTI  THUTYJIYBaHHA  CIIBPO3MOBHHKIB I  Yac
JUTUIOMATHYHUX KOHTAKTIB.
21. Bi3uTHa KapTKa migyac IUIUIOMAaTHYHUX KOHTAKTIB.
22. Ponb mAMIOMATHYHUX MPUHOMIB y TATIOMATHYHIN TTPAKTHUIL.
23. Buam AMIUIOMAaTHYHUX  OPUHAOMIB  Ta  iX  NPOTOKOJIbHA
XapaKTePUCTHKA.
24, IlpoTrokoipHI pearyBaHHS Ha CBSTKOBI Ta YpPOYMCTI MOl B
1HO3EeMHIH JIeprkaBi.
25.  JlyaiieH Ta MOTO MPOTOKOJBHI QPYHKII].
26. Ilporokonm B MDKHAPOJHHMX OpraHi3amisix, Ha KOH(EpPEHIX,
Hapaaax, camiTax.
27. Poip Bi3UTY B AMIJIOMATUYHIN TPAKTHIIL.
28. BisuTu mocna i AMIIOMATIB.
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IHIMIaTUBY, HACTUPJIUBICTh Yy IOCSTHEHHI METH; CIpPHSIE BHUPOOJICHHIO
BJIACHUX TPUAOMIB 1 METOAIB TI3HAHHS, BYNUTh PAaIliOHAIHLHO
OpraHi30ByBaTH Ta KOHTPOJIIOBATH poOOYHiA Yac.

OpHiero 3 hopM camMoCTiHHOT POOOTH € MiATOTOBKA IO MPAKTUYHUX
3aHATh, 3aBJAHHS SKHUX IOJSATa€E B TOMY, MO0 3aKpilMUTH 1 MOTIHOUTH
3HaHHS, HABYUTH TBOPYO IMPAITIOBATH 3 JITEPaTypoOI0, BUPOOUTH BMIHHS
aHaJi3yBaTH TMpolecd 1 MofAil, po3BUBAaTH 3IAaTHICTb A0 CaMOCTIHHHX
CyJI’KeHb, BHCJIOBIIIOBATH 1 BIZICTOIOBATH CBOi MOTJISAW, HABYUTH TOTYBAaTH
pedepaty, TOBIIOMIIEHHS 3 OKPEMHUX INHTaHb, BUCTYMAaTH 3 HUMH Ha
3aHATTSAX.

BukoHaHHS IOMAaNIHBLOTO 3aBJAHHS MOXJIMBE Y BUTIISAII pedepary
ab0 yCHO TOTIOBil HAa MPAKTUIHOMY 3aHSTTI.

PedepaTr — 1e KOpOTKHMH BHKIax y NMUCBMOBOMY BHIIAAL abo y
(hopmi momoBizi 3MICTY HAYKOBOI Mpalli, JITEpaTypH Mo TeMi.

[Tinroroeka pedepartie — 3aciO OBOJIOAIHHSA METOIUKOIO 1 HABUIKAMHU
poboTH 3 JTEpaTypor0, BHUKOPHUCTAHHS 3arajlbHAX TCOPETHYHHX 1
METOJIOJIOTIYHHUX TIOJI0KEHD B XOJIi aHAi3y MTEBHUX MPOIIECIB, SBUIIL, IO,
YMIHHS TIOB’S3aTH MaTepiall 1 pealbHICTh, OOIPYHTYBATH CBOI BHCHOBKH.
Pazom 3 TuM pedepar — ogHa 3 hopM TIEPEeBIPKU 3HAHD CTYICHTIB.

Bumoru 1o ogopmiieHHs pedepaTiB Ta KOHTPOJIBHUX POOIT
Pegepar abo xoHTposibHA POOOTa BUKOHYIOTbCS Ha OXHOMY OOIIi

apkyma Oigoro mamepy ¢opmaty A 4 (210 x 297 wmm). Texkcr
pO3TaIIOBYEThCA 4Yepe3 MiBTOpa MDKPSIKOBUX IHTEPBAIM A0 TPUILATH
PAAKIB Ha CTOpiHLI y TekcToBoMy penakTopi Word mpugrtom Times New
Roman, 14 xernem. JlomyckaeTbes po3MilIyBath TaOmWIll Ta 1HIII
LTIOCTpaTHBHI MaTepialiy.

Texct pedepaty abo KOHTPONBHOI POOOTH PO3MILLYEThCA Ha apKyILi
3 TOTPUMaHHSM TaKUX po3MipiB Oeperis: 3 diBoro 60ky — 30 MM, 3 IPaBOro
— 10 MM, 3Bepxy Ta 3HU3Y — 20 MM. A03any B TEKCTI MOTPIOHO OYHNHATH 3
BifCTymy, o nopiBHIOE 5-u 3Hakam (1,25). Bigctymu wmaroth OyTn
OJTHAKOBHMH BIPOJOBXK BCBOI'O TEKCTY. BuIineHHS ¢parMeHTIB TeKcTy
pedepaTty a60 KOHTPOILHOI poOOTH sKMPHUM mIPUTOM abo Kypcusom He
JI03BOJISIETHCA.



SMICT JUCIMIIVIIHU 3A MOAYJIAMHU

3micTroBmii Mmoayas 1. IIpogeciiina eruka.

Tema 1. Cxi1afanHs pe3oMe Ta NPOXO/ZKeHHS cliBOeciau.
BuzHaueHHS TOHATTSA, CTPYKTypa Ta BUAMN pe3toMe. €BpONEHChKHIA
(OpuTaHCHKHMI) Ta aMEpUKAHCHKWUH CTaHAApTH pe3tome. Ertamm
criBoOecign. Ctpecose iHTepB’10. [lianncaHHs KOHTPAKTY.

Tema 2. BizuTHa kapTKa Ta ii BUKOPHUCTAHHS.

BusHaueHHS TMOHATTS «BI3WUTHA KapTKa», il BHUKOPUCTAHHS B
JIIOBUX CTOCYHKaX Ta NUIUIOMATHYHIN MpakTHii. Bumau Bi3UTHHX
KapTOK.

Tema 3. IIpodeciiina eTnka B CTpeCOBHX CHUTyawisX.

Tumn  xpu3z E. ®.3eepa. OcoOMMBOCTI KPU30BUX  CTaHIB.
HopmaTuBHi, HEeHOpMAaTHWBHI Kpw3HW. EKCTpaopauHapHi cHUTyaIii.
CxunpHicTs A0 mpodeciitHoi aedopmanii y HeBHUX Mpogecii.
Cunanpom emomiiiaoro Buropanus (CEB). Hecimomi mexanizmu
060poTrOM 31 cTpecoM. TexHikH pOOOTH 31 CTPECOM.

3micToBuil Moayb 2. [IunyioMaTUYHMI IPOTOKOJI.

Tema 4. Ipecc-kon.

Kopotka icTopis BWUHHMKHEHHS JpEcc-KOAY, OCHOBHI aediHimii.
Bumoru no ginoBoro crumo. AdpesiaTypu apecc-koxny. Konboposi
. Akcecyapu. Makisnk. B3yTrs.

Tema 5. JlijioBuii Ta 3aCTiJILHUI €THKET.

CyuacHuii ginoBuid etuker. OQiUiiiHi Ta MOPOTOKOJBHI (opMH
MIPUBITAHHS Ta MpeACTaBiIeHH. [logapyHku B AUTOBHX BiTHOCHHAX.
Etuker wHamioHanpHMx  cuMmBoNiB. [limoBa  cyOopauHarisl.
Jlotpumanns neBHOI aucraHIlii. ETuker B pekiami Ta iH. ETuker 3a
CTOJIOM. BHKOpHCTaHHS CEpPBETKH, CTOJOBHX mpuOopiB. CTONOBI
IPUOOPH IJIsT MOPETIPOIYKTiB. [1amiHHs 3a cTOIOM.

Tema 6. lunioMmaTHYHUA MPOTOKOJ.
TepmiHomorist  IUIIOMAaTHIHOTO  MpOTokoiy.  OcoOimBOCTI
JUTUIOMATHYHOT'O MIPOTOKOIY B PI3HUX KpaiHax CBITY.

14.
15.

16.
17.

18.

19.

20.

21.

22.

23.
24.

25.
26.

27.

28.

29.

30.
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3a00pOHEHO 3aKOHOM TpPUAMAaTH  TEPCOHUIBHI  IOJAPyHKH
CITy’KOOBIISIM SIKOT Kpainu?

B yomy nonsArarots 0co0n1MBOCTI AUTIIOMATIT apabChbKuX Kpain?
Kpaina, B akiif nogaua cymy BiiOyBa€eThCsl HAMPUKIHLI 0011y?

Ha meperoBopax pmuruioMaTtd $KOi KpaiHHM TNpd BUHAKHEHHI
TPYIHOIIIIB YOAIOTHCS pi (o) BUKOPHCTAHHS 3a37aNeriah
MiATOTOBJICHOTO MakeTa?

B gomy nossirarots ocobmuBocTi aumutomatii CLITA?

[IpaBuna eTUKETy 1 MPOTOKOIIY MPOCTIITi, HIK B 1HIMHMX KpaiHax, B
SIKIH IepkaBi?

BurxoBaHMM BBa)Xa€ThCsl TOBOPUTH MPHUIIIYIICHUM TOJOCOM Y SIKif
Kpaifi?

VYnepue B icTopii AMIUIOMATIi IUIIOMAaTHYHY IOMOMOTY IHIIMM
KpaiHaM HaJana sKa JAepkaBa?

VY rocTsix He 3BEpTalOThCA JO0 HE3HAMOMMX JIOJIEH, TTOKU iX BaM HE
BIIPEKOMEHIYIOTh Y SKil KpaiHi?

Juromaty sikoi KpaiHu MUIIAaI0THCS CBOIM HelTpariTeToM?

VY sKkiit kpaiHi Ha BETUKHX MPHUAOMAax YaCTHHU TYIIi KOPOBH ifsTh
0e3 cToJIOBUX TIPHUOOpPIB?

He npuiinsaTo Uty mifg yac ixi B AKUX KpaiHax?

HemoxHa momaBaTH YOJNOBIKOBI AJisi BiTaHHS JIiBY PyKYy B SKHX
Kpainax?

lerp B sKiit KpaiHi MiABOAWUTHCS 3-3a CTONY 3pasy, SIK L€ POOHTH
MOHapX?

JlutuioMaty SKOi KpaiHW Migdac MEeperoBOpPiB MArOTh HAHOLTbIIE
CBOOOIM TIPH MPUHHATTI OCTATOYHOTO PIIICHHS?

[lpu migroTroBwi AWMIUIOMATIB $KOI KpaiHW 3BEPTalOTh OCOOJIHMBY
yBary Ha BMiHHS KaHIUJATiB aHaIli3yBaTu?

Kpaina, me micis iKi BaM 3alpoIIOHYIOTh BUITUTH TPH CKIISTHKH Yar0
3 M ATOI0?

[linroTyiiTe  MOMOBIAL-TIPE3CHTAIII0 TPO  JUIUIOMATHIHHIMA

MIPOTOKOJ Ti€l KpaiH|, ¢ B Mpi€Te MPAIFOBATH.

Ece 3 BammMu MipkyBaHHSIMH:» SIKOM BU OyJad 3ampoIleHI Ha

MpUHoM 10 KOpoJjieBU BenmkoOpuTaHii, $SKi TpaBWiIa ETHKETY BaM
3HaIOOMIIOCH OM BUKOHYBaTHY.
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11. SIkmmo Bu po3mmiy Hamoi a0 HACMITHIIH, IO TOTPeOy€e BUKOHATH
CTOJIOBH €THUKET?
12. TIpaBuna namiHHA 32 CTOJIOM.

BiamnoBigHO 10 BUMOT IiJI0BOTO €TUKETY MIATOTYWTE HA BIACHUI
po3cyn BuOip OYKETiB KBITiB Ta IMOAAPYHKIB (TSI HAYaIhHUKA, KOJIET, 3 JHS
HApOPKEHHS, FOBIJICIO, BUXOY Ha MEHCII0, BECULIA Ta iH.).

3a3maneriap BU3HAYUTHCH, XTO 3 CTYACHTIB MMPUHECE CTPABH PI3HUX
KpaiH CBITYy, NMpPUTOTOBaHi BJIacHOpydY abo mpuadaHi, MIArOTYBAaTH 4Yaii
(Bomy). CrTyneHTH MaiOTh TNPOAEMOHCTPYBATH HABUYKH BUKOPUCTAHHS
pUOOPIB, CEPBETKH, KEIUXIB B CTOJIOBOMY €THKETi. 3BEpHYTH yBary Ha Te,
SIK MArOTb OyTH PO3TaIlIOBaHi CTOJIOBI MPUOOPH, SKIIO BXKE 3aKiHYMIH iCTH,
SIKILIO B TIPOIIECi, 3a10BOJICH] a00 HE3a0BOJIEHI CTPABOIO.

INPAKTUYHE 3AHATTA 12 - 15
JAunnoMaTHYHUNA MPOTOKOJI.

1. [aiiTe  BHU3HAYEHHS  TOHATTAM  «IIPOTOKONI»,  «CTHUKETY,
«IepeMOoHia.

2. Slke BU3HAUEHHA MAWIUIOMATHYHOMY MPOTOKONY MAalOTh Cy4acHi
aBTOpH?

3. SlkuM 4YHMHOM JUIUIOMAaTUYHUHA IIPOTOKOJI JO3BOJISE BUPILIMTU
npeTeHsii Mixk aep>kaBaMu?

4. Slxa pepkaBa BIUIMHYJIA HA PO3BUTOK CBiTOBOI auruiomarii B XIX —

XX cr1.?

SIxi 0COOIUBOCTI AMILIOMATHIHOTO TIPOTOKOITY BemmkobpuraHii?

6. VY BemukoOpuranii miggac Bi3uTy Ha o(imiiHMIA BeUip YOIOBIKU
OJIISITAaIOTh SIKUH Omsr?

7. B 9oMmy moJsraroTh OCOOIMBOCTI TUTIIIOMATIi €BPOTICHCHKUX KpaiH?

B yomy ocobnuBocti numtoMatii Ykpaian?

9. Sk MOXe IOMOMOITH 3HAHHA KyJIbTYpH Ta iCTOpIii iHIIMX KpaiH B
JTUIuIoMaTH4HIN cdepi Ta 6i3Heci?

10. BBaxxaeTbCsi HENPUCTOWHUM  XBaJUTH  BOpaHHS JKIHOK B
JUIJIOMaTHYHIH cdepi sKoi KpaiHu?

11. SIxi HaioHaJIBHI OCOOIUBOCTI KUTAHCHKOT AUILIOMATII?

12. 3MiHM Yy JUIUIOMATHYHUX BiTHOCHHAX HEMOJIIHMBI 0€3 CXBAJICHHS
KEpIBHUKaMHU SIKOi KpaiHu?

13. Hudpa, sixka npuHOCUTH ynady B Kutai?

9]
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IIVIAH TIPAKTUYHUX 3AHATH 3 JUCIUILJIIHA
«ITPO®ECIHHA ETUKA TA TUIVIOMATAYHUI ITPOTOKOJI»

NPAKTUYHE 3AHATTA1-3
CxJiajaHHs pe3loMe Ta NPOXO/:KeHHs ciBOecian.
o ysBsie coboro pe3tome?
Ha3BiTh OCHOBHY MeETy pe3tome.
YuMm  BIOPI3HAIOTBCS ~ OpUTAaHCHKMH  Ta  aMEpHKAaHCHKI
«craamapt» pestome.? YoMy It KOXKHOI BakaHCii Tpeba
a/IalITyBaTH BJIACHE pe3toMe?
[I{o BXOAUTH 10 CTPYKTYPH pe3tome?
Sxoro € meta cmiBOecian?
I1lo BxITrOYa€E MATOTOBKA IO CITIBOESCIaN?
UuM  BIAPI3HAETBCA CTPECOBE I1HTEPB’I0  BiJ  3BHYANHOL
criBoecian?
Sk Tpeba BecTu cebe Ha CTPECOBOMY 1HTEPB 107
Ha 110 TpeGa 3BepHyTH yBary mijyac miIucaHHs KOHTPaKTy?

—_—
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[TinroryBaTtu BiacHe pe3tome 3 GoTtorpadicro yKpaiHChKOI0 a0o
1H. MOBOIO B 3QJICKHOCTI BIJ TMOTEHIIAHOI Oa)XaHOi KpaiHu
mpareBnamTyBaHHsa. Hamwmcatn mocamy, Ha SKy TPETEHAYIOTH,
BHU3HAYUTHUCH 3 0)KaHOIO OTUIATOXO TPaIli Ta COMiaTbHIM MTaKETOM.

3irpatu B cmiBOeciqy: B OJHOMY BHIAJKY KOXXHHUHM CTYIEHT
BUCTYIIA€E K KaHUIAT JUIsI CIIIBOECIH, B IHIIOMY — SIK pOOOTO/IaBElIb.

MNPAKTUYHE 3AHATTA 4 -5

BisuTHa KapTKa Ta ii BUKOPHCTAaHHS.
B goMy nipakTidHe 3HAYCHHS BI3UTHOI KapTKH?
1o BKa3yeThCs Ha BI3UTHUX KapTKaX HEMMOBHOJITHIX 0Ci0?
Kum BHKOpHCTOBY€EThCS Bi3UTHA KapPTKa B TUIIOMATUYHIN MPAKTULI?
Po3kakiTh OCHOBHI TIpaBHJIa KOPHUCTYBAHHS BI3UTHOIO KapTKOIO B
JIUTOBHX CTOCYHKAX.
5. B YoMy 0coOMMBOCTi, KOJM BI3UTHHMH KapTKaMH OOMIHIOIOTHCS
NPaLliBHUKH Pi3HUX CTaTei?
B sxoMy BHIAAKy 3aJIAITIAETHCS CIMEHHa KapTKa?
7. YuM € 3a 3HAaUCHHSIM HaNPaBJIEHHS BI3UTHOT KapTKH?

LD

a
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8. llo 3HayaTe CHUMBOJIM Ha BI3WTHIA KapTIi B MDKHApPOIHIN
TpaKTHuILi?

9. Ilo nwumerscs 3 MPUBOAY CBAT HA BI3UTHIM KapTmi y MEHII
odiniitHux Bunaakax?

10. SIxkmo mepembadaeThes IiOBa IOI3MKAa 3a KOPIOH, SKI Bi3HWTHI
KapTKH PEKOMEHIYETHCS B3SATH 3 COO0I0?

Po3pobutn BiacHy Bi3UTHY KapTKy, po3apyKyBatu ii. B mammx
rpynax IpoJEeMOHCTPYBAaTH BMIHHS BHKOPHUCTOBYBATH BI3UTHY KapTKy 3
PI3HHX HaroJ| (3HAMOMCTBO, ICHb HAPOKCHHS, PeKJiaMa, [IOXOPOH Ta iH.).

NPAKTUYHE 3AHSTTS 6 -7

IIpodeciiina eTuka B CTPECOBHMX CUTYaIlifAX.
YoMy TEXHIKH CaMOpETyJSIii uis POOOTH 3 KPU30BUMHU CTaHAMHU
BayKJIKBI B ripodeciiiniii cdepi?
JlaliTe BU3HAUCHHS MTOHATTIO «IIpodeciiiHa Kpru3ay.
Sxi Tpu THIM Kpu3 BuAinsie 3eep?
Ha3BiTh 0COONMMBOCTI KPU30BUX CTaHIB.
[lepenidare Tpynmu eKCTPAOPAWMHAPHUX KpH3, SKi MOXJIHBI B
TYpHCTHUHiH cepi.
[osicHiITH, YOMY BUHUKA€E CHHIPOM €MOI[ITHOTO BUTOPAHHSI.
B oMy nposIBISIETBCSI CHHIPOM €MOIIIHHOTO BUTOPAHHS?
[epeniute HECBiTOMI MeXaHi3MU OOPOTHOH 31 CTPECOM.
B domy cyTh perpecii Ta peakTUBHOTO TPOIECY SIK HECBIJOMUX
MeXxaHi3MiB 60poTEOH 31 cTpecoM?
10. o yABIAIOTE COOOIO TEXHIKH CAaMOPETYIIAITIi?

kbbb =

e

O3HallOMUTUCH 3 TEXHIKAMU CaMOpEryJsidii 1 BiANpaLioBaTH B
MaJuX TpyIax BOJOMIHHS HABHYKAMHU CAaMOPETYJIAIl Ha TPaKTHII.

MNPAKTUYHE 3AHATTA 8 -9
Apecc-koa.

JlaiiTe BU3BHaUEHHSI TOHSITTIO «IPECC-KO».
2. Jle BUHUK TEPMiH «Ipecc-Koa»?
3. Ilo mepenbavaeThCss 3a MOPYIICHHS BHUMOT IO  OJATY

CITIBpOOITHHKA B TPYJAOBOMY JOTOBOPi?
4. o 3HauuTh cTHIIb Formal?
Ha3BiTh BUMOTH 4O I1IOBOTO CTHIIIO.

[u——
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6. CKIUIBKY KOTHOPIB MO’KHA 00’ €THYBATH B IUJTOBOMY KOCTIOMi?

7. SIki KOMBOPU MOYKHA HOCHTH B J1JIOBOMY CTHUTI?

8. IIlo Take «CTHIIb I’ ATHUTLIS»?

9. CKiIBKM CaHTHMETPiB MaioThb OyTH MmigOOpu B AIJIOBOMY CTHII
KIHKA?

10. 1o 3HaYUTH MiHIMaTI3M B TIpHKpacax?

11. Yuwm BigpizusieTses black tie Bix white tie?

12. SIxkoro abpeBiaTyporo IMO3HAYAIOTh HAWJOPOKUMN  KIACHIHHIMA
JIIJTOBHI KOCTIOM B 3aITPOIIIEHH] Ha 3axif?

13. AS 110 3HAYUTH OASATTU HA TIpUioM?

14. Yuwm Bigpizaserscs Casual Big Business casual?

15. SIka BapTiCTh 3a €BPONECHCHKUMH CTaHIAPTAMH Ta BUMOTH [0
akcecyapiB B I1JIOBOMY CTHIIi?

[ligroryBatu 3 BiacHoro rapaepoOy look B Oyab-sKOMYy CTHII,
PO3MOBICTH PO BUKOPUCTAHI MaKIsDK, OJIAT, B3YTTI, aKCECyapH.

B IHTepHETI 3HAWTH BIAMOBITHO IO BIACHOTO KOJBOPOBOTO THITY
(BecHa, JjiTo, oCiHb, 3uMa) (doTorpadii omAry IS 3axoidiB, Je
BUMaraTuMyTh npuiitn B ctiisix White tie, After five, Business Best,
Business Casual, Smart Casual, Casual Ta po3noBicTi npo BiAMiHHOCTI IIUX
CTHUIIIB.

NPAKTUYHE 3AHATTA 10 - 11
JlistoBuii Ta 3aCTiILHUI €THKET.
UM BiIpi3HAETHCS €TUKET 1 AUTOBHMA €TUKET?
SIki icHyrOTh paBMIIa OOMiHY aM'ATHUMH CyBEHIpamH,
noJapyHKaMu Mif yac oitidHuX npuitoMiB?
3. SxuMm ynHOM TpeOa mpuiMaTH MOJAPYHKU Ha oI HHIX
npuiiomax?
4. JlaiiTe BUBHAYCHHS CTOJIOBOMY CTHKETY.
5. Sk mepenaroTh CTpaBy 3a CTOJIOM?
6. SIK KOpHCTYIOTHCS CEPBETKOIO?
7. Sk ictu coyc y 3araisHOMY NOCyIi?
8
9
1
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SIKMMU CTOJIOBUMH MPUOOPAMU KOPUCTYIOThCS, KOJIU I1Th Kpadu?
. Sk imsTh pUdy?
0. Sk imaTh 3eneHnil TOPOIIOK?



